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PDF Converter for SharePoint Frequently Asked Questions
Explore some of our most frequently asked questions. If you still need help, reach out to our support team for more information.







What is the difference between the PDF Converter for SharePoint on-premise and Online versions?





What is the difference between Free and Trial subscriptions?





What do you mean by 'Maximum Operation Size' and 'Operations per month'?





What happens when I run out of monthly Operations?





Where can I download the license key?





What payment methods do you accept?





Is there an upgrade path from the PDF Converter for SharePoint On-Premises to SharePoint Online?





I have a feature request, who should I talk to?





I need help with my project, does Muhimbi do custom development?





How well does the PDF Converter scale with a high load?





What are the supported file formats?





How can I upgrade to the latest version?





Should I worry about the security of my files?





Is the OCR technology included in PDF Converter for SharePoint?





Where can I find details about watermarking?





Why are my watermarks not visible?





How can I use the PDF Converter in combination with the Nintex workflow?





How does the PDF Converter deal with InfoPath attachments?





How can I specify which InfoPath view(s) to convert?





Can I batch-print InfoPath forms using PDF Converter for SharePoint?





Can I merge and split files with PDF Converter for SharePoint?





How to secure the server that runs the Conversion Service?





How to determine your SharePoint Online Tenant ID?





How to elevate App privileges to access advanced Features?









Have a Question?
We’re Always Happy to Help.
Contact Us
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